[image: image1.emf]
Important Notice

SERVICE CHANGE
Residential Recycle pick ups
Dear Holbrook Resident,

Beginning on Monday, October 15, 2012, Allied Waste Services will be providing a new and improved single stream recycle program.  
What is Single Stream Recycling?

· Single stream is a system in which all paper, plastics, glass bottles, tin cans, cardboard and junk mail are collected together, instead of being sorted into separate bins.  The hauler then takes your recycle commodities to a facility that has equipment to sort the materials properly. 

Schedule of Service

· Your recycle collection will now be weekly on your normal collection day.  Again, the collection will begin the week of Monday, October 15, 2012.

Additional Information

· Please feel free to use something different from the recycle bin provided by the Town of Holbrook.  However; the size of the container cannot exceed 32 gallons.  Allied Waste Services has made a sticker for you to place on the container referenced above.  Stickers will be available at the DPW.  The sticker is bright yellow and will state, “Single stream recycling”.  The purpose for this is so our drivers can determine what is in the container.  We cannot mix trash with recycle and this sticker will help us to determine the contents of the container.  Again, this is only if you choose to purchase your own 32 gallon container.
As a reminder, we ask all of our customers to have their materials out for pick up by 7:00am on their scheduled collection day.

We would like to take this opportunity to thank you for your business!  Please feel free to call our customer service department for any questions or concerns at 800-825-3260. 
Important contact information

Phone Numbers

Holbrook DPW 781-767-1800
Allied Waste Services 800-825-3260 (customer service)

Websites

http://www.alliedwastefallriver.com
Allied Waste Services

Holbrook DPW
www.Holbrookma.gov
