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	Town of Holbrook
	Board of Health	
	50 North Franklin Street 	Tel: 781-767-3030
	Holbrook, Massachusetts 02343 	Fax: 781-767-9562
Holbrook, Ma Board of Health
Date: Tuesday, May 5th, 2025
Location: Town Hall King Room and via Zoom
In attendance: Allyson Pinkhover (Chair), Cristina Lucci-McShain (Vice Chair), Mary Donovan (member), Britney Jayne (Health Director).
Meeting Minutes
1. Meeting called to order by the Chair at 7pm.
2. Health Director updates
a.  Hazardous Waste Day was reported as a great success with over 60 cars participating, which was the largest turnout yet. Britney also reported on the Town Cleanup Day, which was successful, and thanked board members for their assistance.
b. Health Director reported on a septic issue at 12 Hamilton Way. The septic system’s distribution box had corroded and needed immediate repair. Britney will inspect the work the following day.
3. Discussion and Vote: Food Service Permit 9 Jewel Road
a.  The Council on Aging Director (Holly Rose), was seeking a food service permit for the kitchen at 9 Jewel Road, the Council on Aging building. An inspection found everything to be in good condition. Britney noted that they don't have a three-bay sink, so Britney had provided instructions on proper cleaning and sanitizing procedures similar to what she provides for places of worship and function halls, and several staff had already completed ServSafe certification.
b.  Holly explained her plans to address food insecurity in Holbrook, especially given the lack of a supermarket in town. She had applied for a grant to outfit their kitchen with proper equipment and utensils. Her goal was to provide at least one nutritious meal per week, serving approximately 70 people. Holly explained they purchase food from Market Basket and Amazon, and have adequate refrigeration and freezer storage. The board noted that allergy awareness training would need to be completed, and Holly agreed to ensure this was done for all relevant staff.
i. Donovan moved to approve the food service permit for 9 Jewel Road under the contingency that the food allergy certification is completed. Lucci-McShain seconded. Lucci-McShain – yes, Pinkhover – yes, Donovan – yes. The motion passed.
4. Discussion: Health Coordinator Interview- Ziona Bodden
a. Ziona Bodden was introduced as a candidate for the Health Coordinator position. Britney had conducted an initial interview with Ziona that went well and felt she was a strong candidate to bring before the Board. Board members introduced themselves and provided their backgrounds.
b. The board asked Ziona several questions about her approach to increasing participation in health programs, building community trust, conflict resolution, and her interest in learning new skills. Pinkhover explained that part of the role would involve work related to opioid settlement funds and behavioral health programming. The board explained that the next steps would involve sharing the interview with absent board members, followed by a vote at a future meeting and approval from the town Select Board. They acknowledged this process might take time but would try to move as quickly as possible. 
5. Discussion: Boston University MPH Intern
a. Britney and Allyson discussed an opportunity to host a Boston University Masters of Public Health student named Alexis for a summer practicum. The student needs to complete 240 hours for her degree requirements and would be supervised by Britney and Allison. The proposed project would be for Alexis to develop a formal Community Health Needs Assessment for Holbrook, which the town currently lacks. The board discussed supervision arrangements, with Britney committing to weekly meetings with the student. Board members expressed support for the project, noting it would be helpful for strategic planning and would put Holbrook ahead of some other local health departments in terms of public health assessment.
6. Discussion and Vote: 2025/2026 Board of Health Goals
a. The board discussed potential goals for the upcoming fiscal year. Mary Donovan proposed creating a "Healthy Holbrook" monthly health tip to be shared on Facebook and possibly in the Council on Aging newsletter. Topics would include depression, dementia screening, community resources, CPR, first aid, worker safety, allergies, hydration, nutrition, household hazards, and substance abuse screening. She also suggested including "Did You Know" facts about available resources like Narcan boxes and blood pressure clinics.
Christina suggested revisiting the town's emergency plan, especially in light of experiences during COVID. Britney noted she's been reviewing the plan and collaborates with Avon on emergency preparedness since they use the same emergency site.
Other goals discussed included:
· Filling the Health Coordinator position
· Implementing online permitting for the health department
· Addressing community pest control funding that had been removed at town meeting
· Continuing work on substance use disorder initiatives
· Developing regulations for the trash transfer station
· Working with Avon on mattress disposal options
The board decided to continue the discussion at their next meeting when all members could be present.
i. Lucci-McShain moved to continue the discussion and vote on the 2025/2026 Board of Health goals at the next meeting. Donovan seconded. Lucci-McShain – yes, Pinkhover – yes, Donovan – yes. The motion passed.
7. Citizen’s Concerns
a. Bernie and Donna McShane of 6 East Division Street addressed the board regarding rat problems related to the apartment building on Johns Avenue. Bernie explained they have lived in Holbrook for 37-38 years and are experiencing a severe rat infestation, with rats burrowing under their yard from the apartment building's dumpster area. Bernie referenced section 13-10 of town regulations regarding dumpsters, noting that the Board of Health has authority to approve dumpster locations. He reported that their pest control company, Orkin, had placed four bait boxes on their property, which were consistently being emptied, indicating significant rodent activity. One bait box near the dumpster had been completely emptied and even contained a rat nest.
b. Bernie expressed frustration that the apartment building management had taken insufficient action, with possibly only one small bait box on their property despite having 30 units. He also noted that the dumpster lids were often left open, debris accumulated around the dumpster, and it was never deodorized. Britney explained she had been trying to contact the property owner but only had an outdated California address. She had been working with the property manager who had replaced the dumpster previously when lids weren't closing properly. She noted that while she could request pest control, she couldn't dictate the specific number of bait boxes required.
c. Board members suggested requesting a copy of the apartment's pest control plan and asking Bernie to obtain a written report from Orkin documenting the situation. Allison explained that while the board has authority to order the dumpster moved, they would need to hold a formal hearing first, which requires notifying the property owner.
d. The board acknowledged Bernie's concerns and Britney committed to continuing follow-up efforts with the property manager. The board discussed scheduling their next regular meeting for June 10th, with a possible special meeting the week of May 26th (either Tuesday the 27th or Wednesday the 28th) to vote on the Health Coordinator position. Britney would check with the absent board members about their availability.
Lucci-McShain made a motion to adjourn, seconded by Donovan. The motion passed with all in favor Lucci-McShain – yes, Pinkhover – yes, Donovan – yes.
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